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Bozeman High School u Food Service Survey
We’re planning changes to the school food service operation at your school, and would like to know
what you think of the current set up and what you would like us to do differently.  Please take a few
minutes to answer the following questions about lunchtime at school.  Circle the number of the ONE
response that best corresponds to your answer.  Feel free to make additional comments at the end. 
PLEASE DO NOT IDENTIFY YOURSELF BY NAME ANYWHERE ON THIS SURVEY.   Thanks!

1. Your current grade level
(1) 9th

(2) 10th

(3) 11th

(4) 12th

2. Your sex (optional)
(1) Female
(2) Male

3. Please choose one:
(1) I am currently eligible to receive a free or reduced price lunch and breakfast
(2) I am not currently eligible to receive a free or reduced price lunch and breakfast
(3) I don’t know whether I’m currently eligible for free or reduced price lunch and breakfast

4. How many times a week, on average, do you do each of the following at lunchtime?  Please circle one
number on each line.  (Note: Because you may get something from two or more of these sources on the
same day, the numbers don’t necessarily have to add up to 5 times per week.)

Buy something in the cafeteria 0 1 2 3 4 5

Bring food from home 0 1 2 3 4 5

Eat little or nothing at all 0 1 2 3 4 5

Eat something from a restaurant outside of school 0 1 2 3 4 5

Buy something from the DECA school store 0 1 2 3 4 5

Buy something from a vending machine at school 0 1 2 3 4 5

5. How many times a week, on average, do you stay at school during your lunch period without getting
anything at all from the school cafeteria?  Please circle one number.

0 1 2 3 4 5

6. How many times a week, on average, do you get in a car and go somewhere, as a passenger or driver, at
lunchtime?  Please circle one number.

0 1 2 3 4 5

7. In an average week, how often do you buy any drink from a vending machine at school?
(1) I never buy drinks from vending machines at school
(2) Infrequently – less than once a week on average
(3) Sometimes – more than once a week, but not every day
(4) Daily – about 5 times a week
(5) Often – 6-10 purchases a week
(6) Very frequently – more than 10 times a week

8. On an average day, how much do you spend on food and drink from all sources at lunchtime?
(1) 0 (5) $2.00 - $3.00
(2) 0 - $0.50 (6) $3.00 - $4.00
(3) $0.50 - $1.00 (7) $4.00 - $5.00
(4) $1.00 - $2.00 (8) More than $5.00
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9. On an average day, how much do you spend on food and drink from the school cafeteria at lunchtime?
(1) 0 (5) $2.00 - $3.00
(2) 0 - $0.50 (6) $3.00 - $4.00
(3) $0.50 - $1.00 (7) $4.00 - $5.00
(4) $1.00 - $2.00 (8) More than $5.00

10. Below, please PRINT CLEARLY the names of your three favorite places to eat for lunch outside of school:

Please rate the food service staff at your school cafeteria on the service they provide.

11. Efficiency of the service:
(1) Good
(2) Satisfactory
(3) Poor
(4) No opinion/I don’t usually have any interaction with them

12. Friendliness and courtesy of the service:
(1) Good
(2) Satisfactory
(3) Poor
(4) No opinion/I don’t usually have any interaction with them

13. Does the cafeteria staff treat you with respect and make you feel like a valued customer?
(1) Always
(2) Most of the time
(3) About half the time
(4) Rarely
(5) Never
(6) No opinion/I don’t usually have any interaction with them

14. Do you usually know in advance what’s available in the regular school lunch line before you get in line?
(1) Yes, they do a good job of telling us what’s on the menu so that we know before standing in line
(2) Sometimes we know and sometimes we don’t
(3) No, it’s not easy to find out what’s available without standing in line to find out
(4) No opinion/Don’t care

15. Do you ever find that cafeteria items are sold out or unavailable when you try to order them?
(1) Yes, often – items I want and that are supposed to be available are frequently sold out or unavailable
(2) Yes, sometimes – once in awhile they don’t have something I want
(3) Rarely/never – they almost always have what I want
(4) No opinion/Don’t care

16. Which of these statements best describes your feelings about the line to get lunch at school?
(1) I never or almost never eat school lunch, and the main reason is because I'd have to wait in line too

long
(2) I sometimes don't eat school lunch because the wait in line is too long
(3) I usually don't get school lunch, but the wait in line isn't the main reason
(4) I usually do get the school lunch, and the line is usually not a problem
(5) I usually do get the school lunch, even though the wait in line takes too long

17. How long do you estimate that you stand in line in the cafeteria on an average day?
(1) Less than 3 minutes
(2) 3-6 Minutes
(3) 6-10 Minutes
(4) More than 10 minutes
(5) I never go in the cafeteria
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18. How important is quick service when you’re deciding where to get your food for lunch?
(1) Very important – quick service is usually the most important factor in my decision where to eat
(2) Fairly important – getting my food quickly is one of the main factors in my decision
(3) Not very important – I like to get my food quickly, but don’t think about that when deciding
(4) Not important at all
(5) No opinion

Please rate the following environmental factors for the room where you eat lunch at school:

19. In terms of appearance—colorfulness, decorations, eye-appeal—how does the lunchroom look?  
(1) Good
(2) Satisfactory
(3) Poor
(4) No opinion

20. How is the noise level in the room?  
(1) Satisfactory
(2) Sometimes too loud
(3) Always too loud
(4) No opinion

21. In general, how does the lunchroom smell to you?  
(1) The room smells bad – it’s not very conducive to enjoying a meal
(2) The room doesn’t really smell good or bad – the smell doesn’t affect my decision whether or not to

eat there
(3) The aroma in the room is generally good
(4) No opinion

22. Do you have enough space to feel comfortable when you’re eating? 
(1) Always
(2) Most of the time
(3) Sometimes
(4) Never
(5) No opinion

23. How would you rate the comfort level of the tables and chairs?  
(1) Good
(2) Satisfactory
(3) Poor
(4) No opinion

24. Which of the following would be your preferred seating arrangement for the cafeteria? 
 (1) The current tables and chairs are fine
 (2) Round tables with chairs, seating 4-8 students at each table
 (3) Booths seating 4 students
 (4) Mix of seating types, including booths and tables for different size groups
 (5) No opinion

25. How clean is the eating area in your school cafeteria?  
 (1) Very clean
 (2) Satisfactory
 (3) Somewhat messy
 (4) Very messy
 (5) No opinion

26. Do you ever notice the smell of bleach or cleaning products in the lunchroom when you’re eating?  
(1) Always or just about always
(2) Often
(3) Sometimes
(4) Once in a great while
(5) No opinion
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27. How clean is the serving area in your school cafeteria?  
 (1) Very clean
 (2) Satisfactory
 (3) Somewhat messy
 (4) Very messy
 (5) No opinion

28. Is the cafeteria conveniently located and easy to get in and out of at lunchtime for you? 
 (1) Location and convenience are not much of a problem -- if I don’t go into the cafeteria, it’s not

because of location
 (2) Sometimes it’s a hassle getting to the cafeteria, but not enough to keep me out of there
 (3) The cafeteria is very inconvenient for me – I don’t really have to go anywhere near it at lunchtime
 (4) No opinion

29. If the cafeteria were open from 4 pm to 6 pm on school days, serving a variety of high-quality convenience
foods (e.g., deep dish pizza, coffee drinks, hot dogs, Italian sausages, fresh fruit, popcorn, etc.) how often
do you think you would you purchase food during those hours? 

 (1) Daily
 (2) Frequently
 (3) Rarely
 (4) Never

Please rate the following food quality factors for the food that is served in your cafeteria:

30. Overall, how would you rate the current quality of the food at the cafeteria?
 (1) Good

(2) Satisfactory
(3) Poor
(4) No opinion

31. Taste – is the food flavorful enough?
 (1) Food is usually too spicy
 (2) Food is usually about right in terms of flavor and spiciness
 (3) Food could generally use a little more flavor
 (4) Food is almost always too bland
 (5) No opinion

32. How would you rate the value of the cafeteria food (portion size and food quality for the price)?
(1) Good
(2) Satisfactory
(3) Poor
(4) No opinion

33. Would you be willing to pay more than the current school food prices for improved food quality and
selection?

(1) Definitely willing to pay more
(2) Possibly willing to pay more
(3) Definitely not willing to pay more
(4) No opinion

34. Would you be willing to pay more for super-size portions, assuming improved food quality and selection?
(1) Definitely willing to pay more
(2) Possibly willing to pay more
(3) Definitely not willing to pay more
(4) No opinion

Would the following items or features cause you to choose food prepared at school more often (assuming that food
quality was good)?  Please circle one answer for each question.

35. Food-court style set-up modeled after the SUB at MSU, with five or six different stations serving different
types of food

(1) Much more likely to choose school food (3) I still would rarely or never choose school food
(2) Somewhat more likely to choose school food (4) No opinion
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36. Made-to-order deli and bagel sandwiches (like Subway or Safeway)
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

37. Self-service fresh fruit and salad bar with good quality produce, priced by the amount you serve yourself
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

38. Hot, fresh soup-of-the-day selections
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

39. Good-quality Chinese food available daily
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

40. Good-quality Mexican food available daily
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

41. Daily pasta selection with marinara, meat sauce, or other sauces
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

42. Restaurant-style deep-dish or personal pan pizza with various toppings, instead of rectangular school pizza
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

43. Fresh hot popcorn
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

44. Fresh hot pretzels and other high-quality snacks
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

45. Food carts at remote sites, like senior hall or outside the library, with items like coffee drinks, bagels,
muffins, breakfast bars, bottled water, Gatorade, milk, etc.  CARTS WOULD BE OPEN THROUGHOUT THE DAY.

(1) Much more likely to choose school food (3) I still would rarely or never choose school food
(2) Somewhat more likely to choose school food (4) No opinion

46. Hot-dog carts at one or two school exits, so you could grab a hot dog, chips, and drink on your way out at
lunchtime

(1) Much more likely to choose school food (3) I still would rarely or never choose school food
(4) Somewhat more likely to choose school food (4) No opinion
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47. Food available in the cafeteria throughout the day, including study hall (assuming better food quality)
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

48. A wider selection of hot and cold breakfast items – like good quality fresh fruit, egg sandwiches on english
muffins or bagels, fresh muffins, etc. – available in the cafeteria before school starts in the morning 

(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

49. Special days, e.g., free drink with a meal on Mondays, two-for-one hot dogs on Tuesdays, 10th coffee drink
free, etc.

(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

50. Promotional days, e.g., free movie tickets for ten winners, gift certificates for Hastings, etc.
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

51. Music programmed by a student DJ
(1) Much more likely to choose school food
(2) Somewhat more likely to choose school food
(3) I still would rarely or never choose school food
(4) No opinion

Thanks again for helping us out!  If you have any additional comments or
suggestions, we’d love to hear them.  Please write or print clearly in the space below.



Question #1 Your current grade level
1 9th 422 30%
2 10th 371 26%
3 11th 322 23%
4 12th 286 20%

No answer 4 0.3%
Total 1405 100%

Question #2 Your sex (optional)
1 Female 646 46%
2 Male 730 52%

No answer 29 2%
Total 1405 100%

Question #3 Please choose one:
1 110 8%
2 646 46%
3 622 44%

No answer 27 2%
Total 1405 100%

Question #4

Never Once Twice 3 Times 4 Times 5 Times Total
62% 15% 8% 6% 4% 5% 100%
34% 12% 9% 10% 14% 21% 100%
55% 20% 10% 7% 5% 3% 100%
22% 26% 14% 12% 12% 13% 100%
42% 26% 14% 9% 5% 4% 100%
34% 28% 16% 12% 4% 5% 100%

I am not currently eligible to receive a free or reduced price lunch and breakfast
I am currently eligible to receive a free or reduced price lunch and breakfast

I don’t know whether I’m currently eligible for free or reduced price lunch and breakfast

How many times a week, on average, do you do each of the following at lunchtime?  Please circle one 
number on each line.  (Note: Because you may get something from two or more of these sources on the 
same day, the numbers don’t necessarily have to add up to 5 times per week.)

Buy something in the cafeteria
Bring food from home

Eat little or nothing at all

Buy something from a vending machine at school

Eat something from a restaurant outside of school
Buy something from the DECA school store



Question #5

0 392 28%
1 145 10%
2 123 9%
3 136 10%
4 232 17%
5 370 26%

No Answer 7 0.5%
Total 1405 100%

Question #6

0 708 50%
1 271 19%
2 124 9%
3 91 6%
4 74 5%
5 131 9%

No Answer 6 0.4%
Total 1405 100%

Question #7
1 262 19%
2 486 35%
3 468 33%
4 134 10%
5 29 2%
6 21 1%

5 0.4%
1405 100%

How many times a week, on average, do you get in a car and go somewhere, as a passenger or driver, at 
lunchtime?  Please circle one number.

No Answer
Total

I never buy drinks from vending machines at school
Infrequently - less than once a week on average
Sometimes - more than once a week, but not every day
Daily - about 5 times a week
Often - 6-10 purchases a week
Very Frequently - more than 10 times a week

How many times a week, on average, do you stay at school during your lunch period without getting 
anything at all from the school cafeteria?  Please circle one number. 

In an average week, how often do you buy any drink from a vending machine at school?



Question #8
1 0 157 11%
2 0 - $0.50 86 6%
3 $0.50 - $1.00 158 11%
4 $1.00 - $2.00 284 20%
5 $2.00 - $3.00 344 24%
6 $3.00 - $4.00 188 13%
7 $4.00 - $5.00 126 9%
8 55 4%

No Answer 7 0.5%
Total 1405 100%

Question #9
1 0 862 61%
2 0 - $0.50 114 8%
3 $0.50 - $1.00 117 8%
4 $1.00 - $2.00 157 11%
5 $2.00 - $3.00 89 6%
6 $3.00 - $4.00 25 2%
7 $4.00 - $5.00 13 1%
8 7 0.5%

No Answer 21 1%
Total 1405 100%

Question #10 Below, please PRINT CLEARLY the names of you three favorite places to eat for lunch outside of school

More than $5.00

More than $5.00

These total numbers of mentions for all restaurants cited by 
respondents are tabulated on the page immediately following the 
answers to question #51

On an average day, how much do you spend on food and drink from all sources at lunchtime?

On an average day, how much do you spend on food and drink from the school cafeteria at lunchtime? 



Question #11
1 332 24%
2 300 21%
3 78 6%
4 684 49%

 11 1%
Total 1405 100%

Question #12
1 412 29%
2 268 19%
3 71 5%
4 645 46%

 9 1%
Total 1405 100%

Question #13
1 205 15%
2 314 22%
3 100 7%
4 76 5%
5 26 2%
6 672 48%

12 1%
Total 1405 100%

Question #14
1

139 10%
2 183 13%
3 252 18%
4 817 58%

 14 1%
Total 1405 100%

Please rate the food service staff at your school cafeteria on the friendliness and courtesy of service they provide:

Satisfactory
Poor

No Answer

Please rate the food service staff at your school cafeteria on the efficiency of service they provide:

No opinion/I don't usually have any interaction with them

No opinion/I don't usually have any interaction with them

Does the cafeteria staff treat you with respect and make you feel like a valued customer?

No, it's not easy to find out what's available without standing in line to find out
Sometimes we know and sometimes we don't

Good
Satisfactory
Poor

Yes, they do a good job of telling us what's on the menu so that we know before 
standing in line

No Answer

Never

Do you usually know in advance what's available in the regular school lunch line before you get in line?

No Answer
No opinion/I don't usually have any interaction with them

No Answer
No opinion/don't care

Always
Most of the time
About half the time
Rarely

Good



Question #15
1

165 12%
2 Yes, sometimes - once in awhile they don't have something I want 331 24%
3 Rarely/never - they almost always have what I want 122 9%
4 No opinion/don't care 775 55%

 No Answer 12 1%
Total 1405 100%

Question #16
1

312 22%
2 I sometimes don't eat school lunch because the wait in line is too long 130 9%
3 I usually don't get school lunch, but the wait in line isn't the main reason 676 48%
4 I usually do get school lunch, and the line is usually not a problem 128 9%
5 I usually do get school lunch, even though the wait in line takes too long 106 8%

No Answer 53 4%
Total 1405 100%

Question #17
1 177 13%
2 3-6 minutes 314 22%
3 6-10 minutes 82 6%
4 31 2%
5 784 56%

No Answer 17 1%
Total 1405 100%

I never or almost never eat school lunch, and the main reason is because I'd 
have to wait in line too long

Less than 3 minutes

More than 10 minutes

How long do you estimate that you stand in line in the cafeteria on an average day?

I never go in the cafeteria

Which of these statements best describes your feelings about the line to get lunch at school?

Yes, often - items I want and that are suppose to be available are frequently 
sold out or unavailable

Do you ever find that cafeteria items are sold out or unavailable when you try to order them?



Question #18
1

320 23%
2 485 35%
3 244 17%
4 46 3%
5 293 21%

No Answer 17 1%
Total 1405 100%

Question #19
1 Good 69 5%
2 Satisfactory 338 24%
3 Poor 662 47%
4 No opinion 317 23%

 No Answer 19 1%
Total 1405 100%

Question #20
1 Satisfactory 413 29%
2 338 24%
3 190 14%
4 No opinion 446 32%

 No Answer 18 1%
Total 1405 100%

Question #21
1 The room smells bad - it's not very conducive to enjoying a meal 312 22%
2

547 39%
3 51 4%
4 No opinion 478 34%

 No Answer 17 1%
Total 1405 100%

Fairly important - getting my food quickly is one of the main factors in my decision
Not very important - I like to get my food quickly, but don't think about that when deciding

In terms of appearance - colorfulness, decorations, eye-appeal - how does the lunchroom look?

The room doesn't really smell good or bad - the smell doesn't affect 
my decision whether or not to eat there
The aroma in the room is generally good

In general, how does the lunchroom smell to you?

Sometimes too loud
Always too loud

Very important - quick service is usually the most important factor in my decision 
where to eat

How is the noise level in the room?

Not important at all
No opinion

How important is quick service when you're deciding where to get your food for lunch?



Question #22
1 Always 163 12%
2 341 24%
3 Sometimes 274 20%
4 Never 93 7%
5 No opinion 520 37%

No Answer 14 1%
Total 1405 100%

Question #23
1 Good 69 5%
2 Satisfactory 386 27%
3 Poor 588 42%
4 No opinion 346 25%

 No Answer 16 1%
Total 1405 100%

Question #24
1 153 11%
2 118 8%
3 80 6%
4 604 43%
5 No opinion 429 31%

No Answer 21 1%
Total 1405 100%

Question #25
1 Very clean 55 4%
2 Satisfactory 424 30%
3 429 31%
4 Very messy 103 7%
5 No opinion 375 27%

No Answer 19 1%
Total 1405 100%

Do you have enough space to feel comfortable when you're eating?

Somewhat messy

How would you rate the comfort level of the tables and chairs?

Which  of the following would be your preferred seating arrangement for the cafeteria?

Most of the time

How clean is the eating area in your school cafeteria?

The current tables and chairs are fine
Round tables with chairs, seating 4-8 students at each table
Booths seating 4 students
Mix of seating types, including booths and tables for different size groups



Question #26
1 144 10%
2 Often 156 11%
3 Sometimes 328 23%
4 241 17%
5 No opinion 521 37%

No Answer 15 1%
Total 1405 100%

Question #27
1 Very clean 118 8%
2 Satisfactory 494 35%
3 150 11%
4 Very messy 47 3%
5 No opinion 571 41%

No Answer 25 2%
Total 1405 100%

Question #28
1

523 37%
2 241 17%
3 79 6%
4 No opinion 531 38%

 No Answer 31 2%
Total 1405 100%

Do you ever notice the smell of bleach or cleaning products in the lunchroom when you are eating?

Somewhat messy

How clean is the serving area in your school cafeteria?

Sometimes it's a hassle getting to the cafeteria, but not enough to keep me out of there

Is the cafeteria conveniently located and easy to get in and out of at lunchtime for you?
Location and convenience are not much of a problem - if I don't go in the cafeteria, it's 
not because of location

The cafeteria is very inconvenient for me - I don't really have to go anywhere near it at 

Always or just about always

Once in a great while



Question #29

1 Daily 99 7%
2 Frequently 348 25%
3 Rarely 503 36%
4 Never 424 30%

 No Answer 31 2%
Total 1405 100%

Question #30
1 Good 67 5%
2 Satisfactory 396 28%
3 Poor 380 27%
4 No opinion 531 38%

 No Answer 31 2%
Total 1405 100%

Question #31
1 23 2%
2 Food is usually about right in terms of flavor and spiciness 156 11%
3 299 21%
4 201 14%
5 No opinion 694 49%

No Answer 32 2%
Total 1405 100%

Question #32
1 Good 140 10%
2 Satisfactory 363 26%
3 Poor 250 18%
4 No opinion 620 44%

 No Answer 32 2%
Total 1405 100%

Taste - is the food flavorful enough?

If the cafeteria were open from 4 pm to 6 pm on school days, serving a variety of high-quality convenience 
foods (e.g. deep dish pizza, coffee drinks, hot dogs, Italian sausages, fresh fruit, popcorn, etc.) how often do 
you think you would purchase food during those hours?

Overall, how would you rate the current quality of the food at the cafeteria?

Food is usually too spicy

Food could generally use a little more flavor
Food is almost always too bland

How would you rate the value of the cafeteria food (portion size and food quality for the price)?



Question #33

1 122 9%
2 433 31%
3 256 18%
4 No opinion 565 40%

 No Answer 29 2%
Total 1405 100%

Question #34
1 141 10%
2 467 33%
3 148 11%
4 No opinion 621 44%

 No Answer 28 2%
Total 1405 100%

Question #35
1 651 46%
2 322 23%
3 152 11%
4 No opinion 241 17%

 No Answer 39 3%
Total 1405 100%

Question #36
1 555 40%
2 378 27%
3 191 14%
4 No opinion 248 18%

 No Answer 33 2%
Total 1405 100%

Would you be willing to pay more for super-size portions, assuming improved food quality and selection?

Would you be willing to pay more than the current school food prices 
for improved food quality and selection?

Somewhat more likely to choose school food
I still would rarely or never choose school food

Definitely not willing to pay more

Much more likely to choose school food

I still would rarely or never choose school food

Much more likely to choose school food

Definitely willing to pay more

Somewhat more likely to choose school food

Definitely willing to pay more

Food-court style set-up modeled after the SUB at MSU, with five or six different stations serving different types of food

Possibly willing to pay more

Possibly willing to pay more

Definitely not willing to pay more

Made-to-order deli and bagel sandwiches (like Subway or Safeway)



Question #37
1 470 33%
2 382 27%
3 206 15%
4 No opinion 315 22%

 No Answer 32 2%
Total 1405 100%

Question #38
1 370 26%
2 407 29%
3 268 19%
4 No opinion 327 23%

 No Answer 33 2%
Total 1405 100%

Question #39
1 473 34%
2 332 24%
3 260 19%
4 No opinion 304 22%

 No Answer 36 3%
Total 1405 100%

Question #40
1 476 34%
2 383 27%
3 224 16%
4 No opinion 291 21%

 No Answer 31 2%
Total 1405 100%

Somewhat more likely to choose school food
I still would rarely or never choose school food

Much more likely to choose school food

I still would rarely or never choose school food

Much more likely to choose school food
Somewhat more likely to choose school food
I still would rarely or never choose school food

Much more likely to choose school food

Somewhat more likely to choose school food

I still would rarely or never choose school food
Somewhat more likely to choose school food

Good-quality Chinese food available daily

Good-quality Mexican food available daily

Hot, fresh soup-of the-day selections

Much more likely to choose school food

Self-service fresh fruit and salad bar with good quality produce, priced by the amount you serve yourself



Question #41
1 451 32%
2 392 28%
3 236 17%
4 No opinion 293 21%

 No Answer 33 2%
Total 1405 100%

Question #42
1 615 44%
2 330 23%
3 173 12%
4 No opinion 254 18%

 No Answer 33 2%
Total 1405 100%

Question #43
1 274 20%
2 343 24%
3 368 26%
4 No opinion 387 28%

 No Answer 33 2%
Total 1405 100%

Question #44
1 398 28%
2 372 26%
3 280 20%
4 No opinion 322 23%

 No Answer 33 2%
Total 1405 100%

Somewhat more likely to choose school food
I still would rarely or never choose school food

Fresh hot popcorn

Somewhat more likely to choose school food
I still would rarely or never choose school food

Much more likely to choose school food
Restaurant-style deep-dish or personal pan pizza with various toppings, instead of rectangular 

Daily pasta selection with marinara, meat sauce, or other sauces 

Much more likely to choose school food

Much more likely to choose school food
Somewhat more likely to choose school food
I still would rarely or never choose school food

Fresh hot pretzels and other high quality snacks
Much more likely to choose school food
Somewhat more likely to choose school food
I still would rarely or never choose school food



Question #45

1 723 51%
2 320 23%
3 102 7%
4 No opinion 223 16%

 No Answer 37 3%
Total 1405 100%

Question #46
1 332 24%
2 353 25%
3 319 23%
4 No opinion 363 26%

 No Answer 38 3%
Total 1405 100%

Question #47
1 443 32%
2 448 32%
3 207 15%
4 No opinion 277 20%

 No Answer 30 2%
Total 1405 100%

Question #48

1 400 28%
2 317 23%
3 290 21%
4 No opinion 368 26%

 No Answer 30 2%
Total 1405 100%

Hot-dog carts at one or two school exits, so you could grab a hot dog, chips, and drink on your way out at lunchtime

Food available in the cafeteria throughout the day, including study hall(assuming better food quality)

Much more likely to choose school food

Much more likely to choose school food
Somewhat more likely to choose school food
I still would rarely or never choose school food

Somewhat more likely to choose school food
I still would rarely or never choose school food

A wider selection of hot and cold breakfast items - like good quality fresh fruit, egg sandwiches on english 
muffins or bagels, fresh muffins, etc. - available in the cafeteria before school starts in the morning

Food carts at remote sites, like senior hall or outside the library, with items like coffee drinks, bagels, muffins, breakfast bars, 
bottled water, Gatorade, milk, etc.  CARTS WOULD BE OPEN THROUGHOUT THE DAY.

Somewhat more likely to choose school food
I still would rarely or never choose school food

Much more likely to choose school food
Somewhat more likely to choose school food
I still would rarely or never choose school food

Much more likely to choose school food



Question #49
1 531 38%
2 348 25%
3 224 16%
4 No opinion 272 19%

 No Answer 30 2%
Total 1405 1

Question #50
1 619 44%
2 320 23%
3 178 13%
4 No opinion 257 18%

 No Answer 31 2%
Total 1405 100%

Question #51
1 428 30%
2 296 21%
3 291 21%
4 No opinion 355 25%

 No Answer 35 2%
Total 1405 100%

Special days, e.g., free drink with a meal on Mondays, two-for-one hot dogs on Tuesdays, 10th coffee drink free, etc. 

Music programmed by a student DJ

Promotional days, e.g., free movie tickets for ten winners, gift certificates for Hastings, etc.

Somewhat more likely to choose school food
I still would rarely or never choose school food

I still would rarely or never choose school food

Much more likely to choose school food
Somewhat more likely to choose school food
I still would rarely or never choose school food

Much more likely to choose school food
Somewhat more likely to choose school food

Much more likely to choose school food
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Below are some talking points you can use if you are asked 
by local media or other groups to comment on the beef 
recall situation.  Look these points over carefully, and 
revise to fit your situation or call us for a revision, or 
further help. 
 
Keep in mind that it is always acceptable, when a reporter 
calls, to tell him or her that you are taking care of 
something right now and to please give you a number to 
call back in just a few minutes.  Then, gather your 
thoughts and composure, look over the talking points 
again, and call back promptly. 
 
It’s also acceptable to use the talking points when 
addressing the media as a group or individually.  Get to 
know the material and try not to simply read, but use the 
points to refer to and keep yourself on track. 
 
Finally, don’t feel pressured to say more than you know or 
can accurately say.  Stay “on message” and stick to the 
points below, even if you have to repeat key phrases, and 
resist the all-too-human urge to blather on.  Say what you 
have to say and then stop – it’s up to them to frame a new 
question, so don’t let them use “the roaring silence” to get 
you to keep going kind of aimlessly. 
 
Try to come off as accommodating and eager to help, 
rather than defensive or trying to hide something. 
 
AND PLEASE – call or contact us if you need more 
extensive or specific help or preparation. 
 
 
 



Talking points: 
 
1. Let me first say that our primary commitment is always to the 

health and well-being of the children in our school system. 
 
 
2. We did receive some of the beef in question and have 

withdrawn all of it from our supplies.  I want to stress that none of 
the recalled beef has been found to be harmful or tainted in any 
way.  And I want to assure everyone in our community that we 
have always been and will always be vigilant, even obsessive, 
about the safety of the food we serve to kids.  We follow the 
strictest food safety standards and in the very rare event that we 
need to address a problem, we do so quickly and openly, as we 
have done here.  Again, nothing is more important than the health 
and well-being of our kids.   

 
3. USDA recalled the beef because of serious violations of 

procedures by the processor in question.  Like all Americans, we 
are distressed and upset about the revelations regarding this 
processor.  The recall is what USDA calls a “Class Two” recall, 
meaning that none of the product has been found to be even 
potentially harmful.   

 
4. We get most of our food from commercial processors, many of 

whom are local.  Food from the USDA commodity program makes 
up only about XX% of the food we prepare and serve in our 
program, and we count on USDA to monitor the processors of that 
food and to act when problems are found.  I think this recall 
shows that USDA is ready to act decisively, and we commend 
them for taking this sweeping action. 

 
5. Again, I want to stress that nothing – NOTHING – matters more 

to us than the health and well-being of our children.  We’re here 
to provide the nutrition kids need to learn well, and whenever a 
question about food safety comes up, we will always act 
immediately in the best interest of our kids. 

 
NOTE:  Be prepared to say how much product you 

received/withdrew.  You may well get a specific question 
along those lines. 



 

John Bennett Creative Services, Inc.  800-264-4360, code 00  email: jbcs@comcast.net web site: schoolmealsmarketing.com 

 
 
 

 
 
 
Attached are two versions of a press release for the beef recall 
situation.  One version if for districts that did not get any of the 
recalled beef, and the other is for districts that have had to pull 
some supplies. 
 
Even more so than the parent letter or talking points, this 
release will require you to edit carefully to insert your own 
specific information! 
 
Nearly all press releases these days are emailed rather than 
mailed or faxed.  If you like, we will email you the press 
release text in the body of an email, and you can edit it and 
forward it.  This would save you the step of getting the press 
release text into an email in good form.  That can be a hassle.  
We will even make your changes for you and then send you the 
text in the body of an email for you to simply forward. 
 
If you do send out the release, be prepared for a follow-up call 
from a reporter.  See our “media talking points” piece for 
important advice regarding this possibility. 
 
Call or email if you have questions or need help. 
 
 
 
AND PLEASE – call or contact us if you need more extensive or 
specific help or preparation. 
 
 
 



News Release 
 

For immediate release: February 28, 2008 

Contact: Lee Hocker, 717-657-5108 or LHocker@hannasd.org  

 

 

How beef recall affects Susquehanna Township School District 

 

Harrisburg, Feb. 28, 2008 – Susquehanna Township School District has removed XX cases of beef 

from its supplies to comply with the recent recall instituted by USDA, according to Lee Ann 

Hocker, Food Services Director for the district.   

 

Hocker said that she has gone a step further by putting all beef the district received from USDA 

on hold, no matter where the beef originated.  “Until we’re certain that it’s not part of the recall, 

we will not prepare any meals using any of the beef we have on hand that we received through 

USDA,” Hocker said. 

 

Hocker said that her department’s primary commitment is always to the health and well-being of 

the children in STSD schools.  “We prepare and serve XX meals a day, XX a year, which makes us 

one of the biggest food service operations in the area,” she said, “but we try to never lose sight of 

the fact that every single one of those meals is eaten by one of our children.  Food safety and 

cleanliness are our most important responsibilities.” 

 

Beef was recalled nationwide in mid-February after Westland/Hallmark, a major west-coast 

processor of beef for the USDA commodity program, was found to have committed serious 

violations of processing procedures.  In addition to some school meals programs, commercial 

food vendors like General Mills and Nestle have also been affected by the recall.  The action is 

what USDA calls a “class two” recall, meaning that none of the beef in question has been found 

to be tainted or harmful in any way.  USDA says the risk of human illness from eating the beef is 

remote. 



 

 

Hocker said that food from the USDA commodity program makes up only about XX% of the food 

prepared and served in the district.  “We count on USDA to monitor the processors of that food 

and to act when problems are found,” Hocker said.  “I think this recall shows that USDA is ready 

to act decisively, and we commend them for taking this sweeping action.” 

 

Hocker said that her department follows the strictest food safety standards.  “In the very rare event 

that we need to address a problem, we do so quickly and openly, as we have in this case” she 

said.  “We’re here to provide the nutrition kids need to learn well, and whenever a question 

about food safety comes up, we will always act immediately in the best interest of our kids.” 



Use this letter if you did receive some of the beef 
 
Dear Parent: 
 
You may have heard that a large amount of beef was recently recalled by USDA and that some 
of that beef was processed for school systems to use in the National School Lunch Program..   
 
We did receive some of the beef in question and withdrew all of it from our supplies 
immediately upon being informed of the recall.  USDA recalled the beef because of serious 
violations of procedures by the processor in question.  The recall is what USDA calls a “Class 
Two” recall, meaning that none of the product has been found to be even potentially harmful.     
 
Our primary commitment is always to the health and well-being of the children in our schools.  
We prepare and serve XX meals a day, XX a year, which makes us one of the biggest food 
service operations in the area -- but we never lose sight of the fact that every single one of those 
meals is eaten by one of our children.  Food safety and cleanliness are our most important 
responsibilities. 
  
I want to assure everyone in our community that we have always been and will always be 
vigilant, even obsessive, about the safety of the food we serve to kids.  We follow the strictest 
food safety standards and in the very rare event that we need to address a problem, we do so 
quickly and openly, as we have done here.  I want to stress that none of the recalled beef has 
been found to be harmful or tainted in any way. 
 
We get most of our food from commercial processors, many of whom are local.  Food from the 
USDA commodity program makes up only about XX% of the food we prepare and serve in our 
program, and we count on USDA to monitor the processors of that food and to act when 
problems are found.  I think this recall shows that USDA is ready to act decisively, and we 
commend them for taking this sweeping action. 
 
Again, I want to stress that nothing – NOTHING – matters more to us than the health and well-
being of our children.  We’re here to provide the nutrition kids need to learn well, and whenever 
a question about food safety comes up, we will always act immediately in the best interest of our 
kids. 
 
Finally, I want to encourage you to contact me directly at (phone number) or (email) with any 
questions or concerns about this matter or any other child nutrition-related issue. 
 
Thank you, 
 
 
Name 
Title 
School system name 



Our commitment
to food safety
is absolute.

You may have heard about the recent USDA recall of beef, some of which was

distributed to school systems. We did receive some of the beef in question and withdrew

all of it from our supplies immediately upon being informed of the recall.

None of the

recalled product has been found to be even potentially harmful.

Our primary commitment is always to the health and well-being of the children in our

schools. We prepare and serve thousands of meals every day, but we never lose sight of

the fact that every single one of those meals is eaten by one of our children. That’s why

we follow the strictest food safety standards, and in the very rare event that we need to

address a problem, we do so quickly and openly, as we did in this case.

We're here to provide the nutrition kids need to learn well, and whenever a question

about food safety comes up, we will always act immediately in the best interest of our

kids. That’s our commitment to you and your family.

USDA recalled

the beef because of serious violations of procedures by the processor.

Valley City Public Schools Nutrition Services



Our commitment
to food safety
is absolute.

You may have heard about the recent USDA recall of beef,
some of which was distributed to school systems. We did
receive some of the beef in question and withdrew all of it
from our supplies immediately upon being informed of the
recall.

None of the recalled product
has been found to be even potentially harmful.

Our primary commitment is always to the health and well-
being of the children in our schools. We prepare and serve
thousands of meals every day, but we never lose sight of the
fact that every single one of those meals is eaten by one of our
children. That’s why we follow the strictest food safety
standards, and in the very rare event that we need to address a
problem, we do so quickly and openly, as we did in this case.

We're here to provide the nutrition kids need to learn well,
and whenever a question about food safety comes up, we will
always act immediately in the best interest of our kids. That’s
our commitment to you and your family.

USDA recalled the beef because of serious violations
of procedures by the processor.

Valley City Public Schools Nutrition Services



 
 

News Alert 

 
 
For more information:  For immediate release: 
Pat Brooks, 573-214-3480  Thursday, March 2, 2006 
 

 
CPS salad bars going “MEGA” for 

National Nutrition Month 
 
 
(Columbia, Mo – March 2, 2006) – A bounty of kiwi fruit, fresh broccoli, cauliflower, 

spinach, and spring mix lettuce will transform Columbia Public Schools’ salad bars into 

“Mega Salad Bars” to celebrate National Nutrition Month in March. 

 

“Good nutrition habits are formed for a lifetime when kids are young, and we want to 

reinforce the good habits kids learn at home by providing fresh, healthy, and eye-

appealing choices on our salad bars,” said Pat Brooks, Director of Columbia Schools’ 

Nutrition Services Department. 

 

Salad bars have been a fixture at Columbia’s 28 school cafeterias for 16 years, but 

Brooks, a registered dietitian, expects that the new “Mega” offerings will improve the 

draw of the salad bar and the health of Columbia’s students.  “The latest thinking in the 

science of nutrition is kind of a ‘back to the future” thing, lots of whole grains and fresh 

fruits and vegetables,” Brooks said.  “We want to give our customers as much of the 

best stuff as possible.  We already serve only 100% whole wheat bread.  This is another 



step in that direction.” 

 

Brooks said that the new offerings were made possible in part by a unique partnership 

between her program and the Department of Defense.  CPS Nutrition Services applied 

for and received a grant that enables the program to use a portion of its regular federal 

commodity money to buy fresh produce from small distributors certified by DOD.  The 

grant totals $47,000 for this year.  All produce purchased under the grant must be 

American grown – and kiwis, as it happens, are in season now in California.  The same 

program made possible the department’s “Fresh Pear Extravaganza” in February. 

 

School nutrition programs like Columbia’s have to continually look for creative ways to 

make ends meet while providing high-quality nutrition, Brooks said.  “Our primary role is 

to serve education by making sure kids get the good nutrition they need to learn well,” 

she said.  “But it’s a daily balancing act – serving 11,000 meals a day, giving our 

customers options that they want to choose, trying to entice them to the healthy choices 

– all while having to pay our own way without any direct support from the district. 

 

“Having fresh, beautiful, colorful, delicious produce to attract kids makes that task just a 

little bit easier.” 

 

Brooks said that the Mega Salad Bar concept will continue beyond National Nutrition 

Month, as long as the customers go for it and good, affordable fresh produce is 

available.  

 

# # # 



 
 

Maximizing the school salad bar 
Thanks to federal money, a wider assortment of fresh produce is showing 
up in school cafeterias 

By RACHEL KELLY  
March 7, 2006  
 
With a cornucopia of new options including fresh cauliflower, broccoli and kiwi, regular 
salad bars in the Columbia Public Schools have been upgraded to “mega salad bars.” 
The mega bars, paid for with federal grant money, have been opened at the schools as 
part of March’s National Nutrition Month. Salad bars have been a part of the district’s 28 
cafeterias for years, but the revamped bars go beyond lettuce, carrots and tomatoes.  
Pat Brooks, director of Columbia Public Schools’ nutrition services department, said the 
main purpose of the mega bars is to expose children to foods they might not have tasted 
before. 
“Some of our students have had limited experience with fresh fruits and vegetables,” 
Brooks said. “You need to have positive reinforcement.” 
The salad bars also help students get the recommended goal of five servings of fruits and 
vegetables each day, Brooks said. “We want to improve the health of students so that 
they’re ready to learn,” she said. 
Elaine Hassemer, principal of Paxton Keeley Elementary School, said the new salad bars 
fit in well with the school’s health curriculum, which teaches healthy eating patterns. 
“I think that the more they’re exposed to nutritious choices, the more likely they are to 
make healthy choices,” said Kristine Smith, whose two boys eat school lunches daily at 
Russell Boulevard Elementary School. 
Suzanne Sullivan, Paxton Keeley Elementary’s kitchen manager, said the mega bars are a 
good alternative to some of the unhealthy options children are used to having for lunch, 
in particular fried foods. 
“We basically are in competition with fast-food restaurants,” she said. 
Though Paxton Keeley has long had a salad bar as a lunchtime option, Sullivan said she 
is noticing more interest in it.  
“New items have been disappearing,” she said, naming broccoli and cucumbers as some 
of the most popular additions. Other new salad fixings include fresh pears, radishes, 
green peppers and celery sticks. 
Hassemer said the program has been received positively so far at Paxton Keeley. 
“Obviously, it’s very appealing to kids and adults,” she said, adding that fresh fruit has 
been popular with the students. 



The mega bars have been made possible through a $47,000 grant from the U.S. 
Department of Defense and administered by the Missouri Department of Elementary and 
Secondary Education to go for fruits and vegetables for the year. Some of the money is 
being used to buy produce for the salad bars, although the grant requires that everything 
is grown in the United States. 
Brooks said she would like the mega bars to continue as long as the grant money lasts; 
she hopes to add fresh strawberries to the cafeterias in April. 
Nutrition services had previously added other healthy options to cafeterias food — for 
example, offering 100 percent whole wheat bread and sweet potatoes.  
“We are very conscious of what we’re serving,” Brooks said. “We really have a good 
assortment.” 
 

OFFERING HEALTHIER OPTIONS  
The Columbia Public Schools are adding new kinds of foods to their 
salad bars, making them into mega bars. Before the program started, 
school cafeterias were serving whole wheat bread and sweet potatoes, 
but a federal grant has allowed them to expand their offerings. 

Paxton Keeley Elementary School added pears and kiwi to its fruit 
selection, which already had oranges, bananas, grapes and three kinds 
of apples. They are now offering celery sticks, cauliflower, broccoli, 
cucumbers, radishes and green peppers in addition to lettuce, carrots 
and tomatoes. 
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Salad days brighten menu  
Schools improve lunchroom fare. 
 
By JANESE HEAVIN of the Tribune’s staff  
Published Saturday, March 11, 2006  

At West Junior High School on Thursday, eighth-grader Alec Vigil piled his tray with 
spring lettuce, a mix of spinach, radishes 
and red and green peppers.  

Alec admitted he usually prefers a side 
of potato chips. This time, he opted for 
salad, not because of health reasons, 
but because of the new variety of 
flavors.  

"It’s not like this normally," he said. "It 
has all this stuff in it."  

Offering something for every taste bud is 
an ongoing challenge for Columbia 
Public Schools, said Patricia Brooks, the 
district director of nutritional services.  

"Taste drives our students," she said. "It 
has to taste good, and it has to look 
good. It has to be healthy, but that’s not 
what our students think about."  

The Columbia school district is constantly looking for ways to offer healthy foods that 
kids will actually eat, Brooks said.  

Brooks recently secured funding from the Department of Defense to expand the salad 
bar at each school. The new "mega"-bar offers more selections such as kiwi fruit, red 
and green peppers, and radishes.  

West Junior High eighth-grader Amber Bouret seemed impressed with the salad bar as 
she chose a pear and kiwis to accompany the pasta dish.  

"Today they just have, like, a ton of stuff," Bouret said. "I like how they have green 
peppers and radishes and broccoli."  

Although the mega-bar will be available only while funding from the $47,000 grant holds 
out, Bouret said she hopes the school continues to offer those choices.  

Ninth-grader Mary Porter bypassed the salad bar Thursday but still praised the selection. 
"The salad bar is really good," she said. "They have a lot of choices."  

Gerik Parmele photo 
Eighth-grader Jasmine Jordon chooses some 
grapes from the salad bar Thursday at West Junior 
High School. A federal grant has helped Columbia 
Public Schools enhance the offerings on school 
salad bars.  



The school district’s efforts have not gone unnoticed by parents, either. Alma Hopkins, 
who has been active in the push for healthier meals at schools, credited Brooks for 
taking steps to improve nutritional options.  

"Her efforts continually add to the health needs of students," Hopkins said.  

Hopkins’ next goal is to encourage schools to start teaching students how food is grown 
and processed. Yesterday, she helped set up a "Food Power Adventure" at her son’s 
school, Ridgeway Elementary. Pupils walked through stations depicting farm life, food 
processing and labeling, and how food nourishes the body.  

"We’re always working with our children to be lifelong learners of a healthy body and to 
take care of their bodies, not only now but also when they’re adults," Ridgeway Principal 
Susan Fales said.  

Funds from the defense department grant will also be used to supply apple and orange 
snacks during Missouri Assessment Program testing later this year, Brooks said.  

"We’re always working to better meet our students’ needs," she said.  

In addition to the salad bar and hot meals, schools offer items such as baked chips and 
crackers, sandwiches of cold cuts, and hamburgers.  

Still, it’s hard to please everyone.  

Adrianun Shuck, a ninth-grader at West Junior, skipped lunch altogether Thursday.  

"The pasta bar is not my favorite meal," said Adrianun, who sipped on water as her 
friends ate. "Sometimes the food is pretty good, but a lot of times it’s not great."  

Adrianun said she planned to head to McDonald’s for a meal after school.  

"I’m not really into school food," she said.  
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